Dear Parents,
Firstly we hope you and your families are all safe and well.  We wish to thank you all so much for your continued support during this difficult time.  The COVID-19 Coronavirus situation has asked all of us to re-think our current actions and when we couple that with the future uncertainty it is essentially important that we THINK long term and ensure our children continue to prepare for the future ahead.  Ideally we would all be going about our daily lives and for many of us this will serve to remind us of the opportunities and joys of life around us. 
 
We have managed to set up the google Guardian app so that now the Progress Leader (Head of Year) and a core group of SLT can email you all with updates in one group.  In this communication I shall update you on our continued status and make you aware of further support, if required.
 
Thank you to everyone as every single one of you.  All of us have a key part to play in preventing, stopping and eventually extinguishing this virus.
 
1.      A message for Key Workers.  THANK YOU for your PUBLIC SERVICE.  Whether you are working for the NHS on the front line, supporting and caring for our elderly, armed forces and other emergency services, journalists reporting and recording our history, supporting to sustain our animal and wildlife, supporting our transport system, vital key logistics support for the vital supply chains of medical goods, food and groceries, keeping commerce and the economy running, keeping our lights on, gas burning and water running or supporting our social system through social care, social workers, prison service, the courts or in education, childcare or schools – WE THANK YOU.  A reminder to all key workers to update us if your status changes and if you do or do not require educational provision for your child during the government School Closures.  We remain open and committed to supporting the government plans to both prevent the spread of the virus whilst also supporting our key workers to ensure that they are able to continue their crucial front line work.  Please remember we remain open during what was the Easter break and do not hesitate to contact if you have any concerns.

2.      IT Support, Laptops and accessing Google Classroom and other platforms.  Our skilled IT services team remain working and committed to ensuring our systems continue to run.  Some of you have asked for laptops to support home learning.  We were able to support all identified vulnerable and at risk children who need a device along with any families in receipt of benefits who had no device.  If this remains a problem and you are financially not able to procure a device please let us know and we will endeavour to support you.  If you have any specific concerns please email itsupport@gnsa.co.uk

3.      Calling into School.  At present we are dealing with a higher than average call volume.  We ask that you only call the school if your call is essential.  Due to our aim to limit the spread of the disease and work to prevent further disruption we are also working on site with a skeleton crew of senior leaders and our great volunteers from catering, welfare and cleaning staff – all with priority and necessary tasks.  We currently have no additional staff on site and we ask that no parent should turn up at the School gates.  This includes parents with envelopes for admissions, appeals or asking to collect or drop off items.  These services are neither vital nor internally operational at this time.  Please post any items meant for particular departments, including admissions and appeals and we will endeavour for this document to get to them – further updates will be posted by admissions authorities when there are updates from central government.

4.      Structure of the School Day at home.  We appreciate that for many this has not been at all easy to restructure the daily routines.  However at this time those who seem to be more successful have either developed their own routine that works around each member of the family or those who continue to follow the structure of the school day for lesson materials and work.  We have highly recommended that, where possible, parents should ensure that their child follows the same structure for their work as would be their structure for the school day.  We have instructed teachers to ensure work is uploaded only on the day of their lesson whilst also adapting some subjects with multiple lessons across the week for a structured project or work to be completed over a series of lessons.  We are also very pleased to hear the many positive stories and families who have found and developed a more positive work ethic and home life structure amidst this chaos – PLEASE SHARE YOUR STORIES and positive structures with others as we are all in this together and we can all learn from each other.

5.      Safeguarding & Welfare.  Our number 1 priority remains the safety and wellbeing of all our students.  ALL students still have access to ‘toot-toot’ an online safeguarding app to report any concerns or simply to share their worries.  This is staffed by our designated highly trained safeguarding team and they will respond positively, professionally and supportively.  However we remain VERY CONCERNED with the amount of students posting to google classroom very late at night and into the early hours.  We are reviewing this and in the interest of wellbeing we will be contacting some of you regarding this matter.  It is essential that access to online learning should be continually monitored and conducted within the day structure of the school day or a timetable that the family have agreed to, in adapting to multiple family members and the logistical needs of all members.

6.      What will happen to my child’s exam grades.  Whether it is the SATS, GCSE or A-LEVEL we await further government decisions on how these decisions will be finally validated and made.  We appreciate that this is a very difficult time for all those who were facing exams and feel an opportunity has been missed.  We ask that parents support their children to see this as one step in the stepping stone of their life journey – the exam is simply the marker of evidence their journey has not halted, the evidence will simply be slightly different.  Again once we are clearer on the picture direct information will be passed on to the students and their parents and be available on the website.

[bookmark: _GoBack]7.      When will this all be over?  We simply do not know but will keep you updated on any educational government advice that comes our way.  At this time it is essential that we remain positive and resolute and play our part in supporting the initiatives to fight, control and destroy this virus.

STAY HOME STAY SAFE
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